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(A) Travel Allowance Restrictions,TARS

(B) Tourism Multiplier Effects,TME

(C) Tourism Satellite Account,TSA

(D) Travel Resistance, TR
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(A) Butcher
(B) Sous Chef
(C) Trancheur
(D) Garde Manger
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(A) W - Z 0] JE(Georges Auguste Escoffier)
(B) ZHJE + R (Antoine Careme)
(C) ZfFE{E - I {KFF(Fernand Point)
(D) ZéAn - 1A (Monsieur Boulanger)
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(B) RiFFhI
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(D) ZETINA

20. MRIEREES PG SE | T BB T 3688 SEH E AR HE /0 JH L » Mol RS ERCE 2
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(A) 223 JC
(B) 225 JT
(C) 227 Jt
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(A) Sauce Chef
(B) Pastry Chef
(C) Executive Chef
(D) Roast Chef
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(A) Job Analysis
(B) Job Specification
(C) Job Description
(D) Job Distribution
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(A) VB fi(Potential Product)
(B) A fhi(Basic Product)
(C) M= fh(Expected Product)
(D) ZEAHZE fi(Augmented Product)
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(A) Modified American Plan
(B) Bermuda Plan
(C) American Plan
(D) Continental Plan
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(A) Bell Man
(B) Room Clerk
(C) Freight Greeter
(D) Information Clerk
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(A) Cut Out Time : {720
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(A) Room Maid
(B) Office Clerk
(C) Floor Captain
(D) Seamstress
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(A) Referral Chain

(B) Management Contract
(C) Voluntary Chain

(D) Franchise
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(A) Uniform Service
(B) Operator
(C) Linen Room
(D) Front Desk Cashier
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(A) 6,000 JT
(B) 6,750 JT
(C) 7,425 JT
(D) 6,600 JT.
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(A) REBHW
(B) Az
(C) TET—%
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(A) Domestic Tourism
(B) Inbound Tourism

(C) Social Tourism
(D) Outbound Tourism
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(A) Intangibility
(B) Perishability
(C) Heterogeneity
(D) Inseparability
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(A) Area4
(B) Area3
(C) Area?2
(D) Areal
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(A) PAR * AMS ~ BRU
(B) SFO ~ SEA * YVR
(C) NYC * YTO ~ YOW
(D) TYO ~ FUK * OSA
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