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(A) Demonstration Effect

(B) Social Duaslism

(C) Carrying Capacity

(D) Culture as a Commercial Commodity
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(A) France (B) Germany
(C) Russian (D) American
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(A) Job Specification (B) Job Assignment

(C) Job Classification (D) Job Analysis
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B ~ fHPE—Maitre d’Hotel £ ~ 7Et&HE—Hostess
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(A) Sous Chef (B) Butcher
(C) Apprentice (D) Assistant Cook
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(A) Internship ~ Job Rotation ~ Case Study ~ Role Playing
(B) Case Study ~ Job Rotation ~ Internship > Role Playing
(C) Internship ~ Role Playing ~ Case Study ~ Job Rotation
(D) Role Playing ~ Case Study ~ Job Rotation ~ Internship
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(A) Supper (B) Soir¢e (C) Brunch (D) Afternoon Tea
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(A) Gratin (B) Roast
(C) Grill (D) Pan-broiling
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(A) Stopover Paid by Carrier(STPC)

(B) Stay No Service(SNS)

(C) Overbooking

(D) Trial Stay
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(A) F#EF N5 (Franchise Chain)

(B) H 88 (Regular Chain)

(C) BHIELHI(Management Contract)

(D) & B :H$f(Referral Chain)
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(A) FREIHHEARSS © Valet Service

(B) EERFS : Paging Service

(C) K ARF : Laundry Service

(D) BEFEEEURFS © Pressing Service
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(A) Studio Room
(B) Executive Room
(C) Barrier-free Guestroom
(D) Presidential Suite Room
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B ~ Casino Hotel B HAE Al » 221/ » FELUK 2208 2 (15 220
Z. ~ Capsule Hotel 3% 45 ~ 5443 ~ Shopping Mall Z (£ 18 iKEE
A ~ Resort Hotel 5ZZEHf1 ~ SRR 2 BRI ~ 112
T~ Transient Hotel EEFEAHERIKE ~ #EIRE » AE{ERE ZIKE

A H-~2Z B)Z N
OHN~T O)F~Z-W"~T

33. HREETEZE A B HIRY Office Clerk ~ Concierge ~ Bellman ¢ » FEFRB A T FWE—ERFT BEAL 2
(A) Room Division Dept.

(B) Business Center Dept.
(C) Front Office Dept.
(D) Housekeeping Dept.
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(A) Concierge (B) Clerk (C) CEO (D) Butler
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(A) Normal Fare : 508 5 (H
(B) Economic Class : JHZHE
(C) E.O.C.=Free Of Charge : fHRZE
(D) Jet Lag : IKf7E K0
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(A) Shore Pass

(B) OK Board

(C) TWOV

(D) Visa Granted Upon Arrival
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(A) TZ(Scoot) : fitfiiZe

(B) MM(Peach Aviation) : 4Hkfii2ze

(C) AE(Mandarin Airlines) : HE{S#i %%

(D) JQ(Jetstar Airways) : HEEMZE
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(C) Btz TR R T be i e A B R B B B E

(D) iR AR TIERHTER T RRZ B g EeiE miEt

IRATZEREY Tz B RSE TR ~ T 2 ERECSR R DUk TEHREESEIRM > £ IATA =
FARBHIRE » HBRSINER A& 1EfE ?

(A) CRS ~ GDS ~ MIS (B) GDS ~ MIS ~ CRS

(C) CRS ~ MIS ~ GDS (D) MIS ~ GDS ~ CRS
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(A) EE (B) AL
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(A) Special Interest Package Tour, SIT

(B) Early Bird Discount Group Tour

(C) Familiarization Tour, FAM Tour

(D) Optional Tour
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(A) Synthetic (B) Heterogeneity
(C) Variability (D) Cooperation
TERICENBFERIZHIC T » B —(IERERIEEANBIES 2 THSEETE ) MIlH

1EHE 2
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(C) #7 & ~ Wl ke CHIRI T2 mIaRE T IR TR
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(A) 1997 FFT B EENR REDEE

(B) 2003 T3 T 28 A REfi b A

(C) 2006~2007 T3] B k1T =8 F
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