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(D473 % W: Have you read the on-line news today? An article there says that one of our competitors,
D-Mark, is having a giant summer sale early next month. | was so shocked. | wonder if
our marketing manager knows about this.

M: | did see that ad, and | was about to discuss it with you. | thought they were going out of
business, but now it seems they are making room for alot of new merchandise.

W: That'swhat | thought, too. | guess most of our information about them was wrong. What
do you think we should do?

M: | think we have to call a meeting soon with Tommy and Robert. Do you think so?

W: Definitely. They are the people who will know the best strategies for handling this
situation.

Question: What will the speakers do next?
:E JF . (A)Have ameeting.
(B)Put an ad in the newspaper.
(C)Meet with the owner of D-Mark.

(D)Inform the marketing manager immediately. [£%:A])
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(D45 p % : M: Bad news! The caterer just notified me that he won't be able to serve the seafood that you
requested for the dinner.

W: What? | promised everyone a great seafood dinner one week ago and they all have told
me that they are looking forward to it. It's too bad that | will have to let people down.

M: | know how you feel. The caterer said sorry and explained that the storm off the coast of
Florida had caused lots of damage to the fishing industry. Most of the caterers’ suppliers
are located in this region of the country.

W: | see. Now | have to make some changes and rethink my menu for the dinner. | think you
are quite experienced in catering. Do you have some time now or later, so we can go over
it together?

M: No problem, | will do whatever | can to help you.

Question: Why can’t the caterer bring the seafood?

iF IE . (A)He traveled to Florida. (B)He was not a good fisherman.
(C)A storm made the seafood unavailable.  (D)Hedecidedto closehisbusiness. [ % % : C]
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(43 p % ' W: Kent, | need to see you about the plan for father’s birthday party. Are you available
sometime next week — Tuesday, if possible?
M: Let me check my schedule first....OK, how about nine o’ clock?
W: No, I’'m afraid that’s not possible. | have a dental appointment at nine, and then I’'m
meeting my friends at 10:30. How about lunchtime?
M: | am sorry. | have aworking lunch at twelve.
W: Do you have any free time in the afternoon?
M: | am afraid not. I’ m attending a meeting at 1:30, but I’ m free after 3 0’ clock.
W: Well, I'm leaving for the piano class at five 0’ clock. Could we meet at four o’ clock?
M: That doesn’t give us much time, but | guessit’ [l have to do.
W: OK, then. Tuesday afternoon at four.
M: Fine. See you then.
Question: What's the woman doing at nine o’ clock next Tuesday?
=iF I (A)Sheismeeting her friends.  (B)Sheis attending a meeting.
(C)Sheishaving apiano class. (D)Sheis having adental appointment. [&%:D])
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% *W: How may | help you, sir?
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M: I’'m interested in your OfficeJet 600. Who isit designed for?

W: Thismodel is suitable for people working in small businesses and at home.

M: What functions does it have?

W: Thisisthe so-called “all-in-one” model. In other words, it's one machine, but you can use
it to print, scan, copy, and fax.

M: That sounds very good. | guessit must be bigger than aregular printer?

W: No, it's about the same size so it won't take up too much space.

M: How muchisit?

W: Well, it's a bit cheaper than a good quality scanner. The officelet 600 is a very popular
model in the market right now.

Question: Which of the following is not the function of the product?

: (A)Making aphonecall.  (B)Printing. (C)Scanning. (D)Copying. [£%:A])
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* M: You know what? | heard that Rose Tea House just opened their first store in China.

W: Yeah, my friend told me that aswell. I1t'sin Beijing. My Chinese friend said that actually
Rose Tea House has been available in hotels and restaurants in China for several years,
but thisis our first Rose Tea House store there.

M: Does Rose Tea House have operations in other Asian markets?

W: Asfar as| know, they have branches in Japan, Taiwan, Thailand, Singapore, and Malaysia
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M: | remember | didn’'t see any Rose Tea House storesin the Philippines.

W: Yeah, and they don’'t have any branches in Indonesia.

M: Even so, it sounds like Rose Tea House has been popular in Asia.

W: | agree. | guess that’s because they provide an excellent range of specialty tea beverages.
Question: Which of the following countries doesn’t have any Rose Tea House branches?

=i 7 ! (A)Japan. (B)Tawan. (C)lndonesa  (D)Malaysia [4%:C]
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5 M % : M: Here are the results of your blood and urine tests. All appear to be normal. How do you

feel after taking the medicine | prescribed?

W: Well, | don't feel dizzy any more, but I’ m still having the headaches and backaches. |
wonder why the test results appear normal.

M: There is nothing wrong with you, according to the tests. | would suggest that we should
do further tests to seeif your headaches aren't related to something else. I'll order aCT
scan for next week so we can rule out anything more serious.

W: A CT scan? You' ve made me even more worried now, doctor!

Question: What does the man recommend?
=if 7 . (A)Relax and not to worry.

(B)Take some days off from work.

(C)Think about it and come back tomorrow.

(D) Take further tests to eliminate other problems. [ % :D]
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D43 % *W: | am considering switching cell phone carriers. Which one are you using now?
M: | used to subscribe to T-Mobile, but | was with them for only three months. | am now
using AT&T.
W: | heard that T-Mobile was one of the best for the money. What happened to you?
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M: | called them about a charge dispute on my bill, and they kept me on hold for almost 40
minutes. | used up all my remaining minutes just waiting for a solution to my problem.
When | finally reached a customer representative, he was quite rude while | was
complaining about being kept on hold for so long. This is unquestionably the worst
customer service I’ ve ever experienced!

Question: What made the man change his cell phone carrier?

* (A)Hedidn't pay hisbill on time.

(B)He was kept on hold for along time.

(C)A friend recommended another carrier.

(D)He found a better deal with another company. (%% :B]
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* M: The restaurant will be closing in half an hour. May | settle your check now?

W: Sure. How much isit?
M: Just amoment, please. Hereis your check, ma am, and the total amount is NT$3800.
W: Can | use this voucher to pay for the meals?
M: Certainly, ma am, but I’'m afraid it will not cover the total cost of the meal.
W: | know this voucher is only worth NT$2000. Can | use my credit card to pay for the
difference?
M: Absolutely, we accept Visa, MasterCard, and American Express.
W: Perfect! I'll pay with my MasterCard.
Question: How will the woman pay for the meal?

=iF 7 : (A)Shewill pay by cash.
(B)She will pay by check.
(C)Her voucher can cover the total cost.
(D)She will pay by both voucher and credit card. [%%:D]
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5 M % * W: How are the things going in London, Jeff? You have been studying there for almost one

year, so | guess you’ re getting used to it.

M: Well, | love my school life. I’ ve learned alot from the professors and made some good
friends here. However, the weather is terrible, and | don’t like English food that much.

W: Yeah, | have heard about the depressing westher in England. But there is nothing you can do
about it, isthere? Asfor the locd food, why don’t you cook some Taiwanese food yourself?

M: I’vetried, but what | cooked was as awful asthe local food. | should have |earned how to
cook before | came here.

W: | feel sorry for you. Do you want me to send you some Taiwanese instant nood|es?

M: That would be great. You are so kind!

Question: What are the speakers mainly discussing?

=i 78 :(A)Theschool lifein London. (B)Thelocal English food.
(C)One of the professorsin the university. (D) Taiwanese instant noodles. [%%:A]
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[H4%+% M % * M: So, you can take the six o’ clock flight to Hong Kong, arriving at nine o’ clock and change
flights there for London. The problem isyou will have athree-hour wait at Hong Kong
airport. Isthat ok with you?
W: That's not too bad. | can kill time at the duty-free shops. What time will | arrive at
London Heathrow Airport?
M: Five-thirty in the morning, the following day. | also found anice hotd for you. It'scalled The
Piccadilly Grand. It'sfour stars and they only charge 130 pounds per night. | strongly
recommend you takeit. Therateis very good for asingle room, with anice view of theriver.
W: Sounds nice. Do they have that for three nights?
M: Three nights? | thought you just planned to stay in London for two nights. I’ d have to call
them and ask if it’s possible to extend your stay for one more day.
Question: Why does the man advise the woman to stay at The Piccadilly Grand Hotel?
=i 1 :(A)lt'sabargain. (B)It'safive-star hotel.
(C)It'sin the city center. (D)It isavailable for three nights. [%%:A]
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¥ = %> 1§ =3 (Passage Comprehension)

Questions 11 and 12 are based on the following talk. (% 11 f= 12 3843452 T A 1T §)

¥ 11-12 4%

(D44 M % * Good afternoon, ladies and gentlemen. May | have your attention, please? Unfortunately we
are currently experiencing problems with our air-conditioning system, and therefore
repairmen are working to remedy this problem. It will probably take about 2 hours. During
this time, you may hear noises throughout the store in the ventilation system. Please do not
be alarmed, and we are sorry for any inconvenience it may cause. This problem is under
control and we will have the air-conditioners back up and running at around 3 p.m. In the
meantime, we will be temporarily closing down the men’'s, women’s, and kids' shoe
departments from 1p.m.-2p.m. If you have any problems and concerns, please stop by our
customer service center on the 1st floor and our store manager will be there to help.

Question 11: How long will it take to repair the air conditioner?

=i 7 : (A)Two hours. (B)Three hours. (C)All afternoon. (D)From 1p.m.-2 p.m. [¥% :A]
Question 12: Why are the departments being shut down?
=i% 18 : (A)Dueto lack of sales. (B)Due to customer complaints.
(C)Due to shortage of staff members. (D)Due to system repair inthoseareas. [ ¥ % * D]
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Questions 13 and 14 are based on the following talk. (% 13 fr 14 38134514 * 335 17 §)
%’; 13- 14 3%

5 I % : Thank you for calling X-BOX Cinerama, your one-stop service for booking movie tickets.
For English service, please press 1, for Chinese, press 2, and for Japanese, press 3. All calls
will be answered in the order they are received. To expedite your order, have the correct
name of the movie and your credit card ready. Be aware that we charge $1 for each ticket
you purchase. Customers are expected to pick up their tickets at least 10 minutes prior to
show time. All movie tickets are non-refundable. Thank you for calling X-BOX Cinerama,
and have anice day. Press O to repeat this message.
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Question 13: What are the callers expected to do after purchasing the tickets?
=i 7 ! (A)PressO0 to talk to one of our representatives. [#% :B]
(B)Pick up their tickets 10 minutes before the movie.
(C)Accept arefund when they go to the movie theater.
(D)Arrive at the movie theater 5 minutes before the movie.
Question 14: According to the speaker, what is the refund policy for tickets?
=i¥ 18 ! (A)There are no restrictions on getting refunds.
(B)They can never be returned for any refunds.
(C)There are refunds available up to the show time.
(D)They can only be refunded 24 hours before the show. (%% :B]
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Questions 15 and 16 are based on the following talk. (% 15 4+ 16 42134514 & #3517 F)
¥ 15-16 %%

4% ™ % * We buy houses, and we guarantee you quick closing and fast cash. Do you own an unwanted
house that you need to sell quickly or are you relocating? |'s your house vacant or in need of
major repairs? Trust me, you are not the only person that has these problems. We buy houses
from peoplein situations just like yours. We are able to pay all cash and close quickly. We
will also handle all the paperwork and make all the arrangements for you. We are
professional real estate investors that purchase houses like yours. You' |l get a quick sale with
no hassles and you can get rid of all the worries you have now, Call usto find out how we
can solve your problems. 02-58456235. That's 02-58456235. Call today!

Question 15: Who created this advertisement?

=iF 7 : (A)House owners. (B)A group of tenants.
(C)Investment bankers.  (D)Real estate investors. [%¥% :D]
Question 16: Who is most likely to call the telephone number?

=iF 7 : (A)A person who would rather rent a house.
(B)A person who needs a house immediately.
(C)A person who needs to get rid of a house quickly.

(D)A person who is thinking about buying a house. [%% :C]
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Questions 17 and 18 are based on the following talk. (% 17 = 18 42134514 & 33 1T §)
¥ 17-18 %%
4%+ ;% : School children in Miaoli and Hsinchu Counties will be able to participate in helping feed
their hungry neighborsin the 2nd annual Harvest Food Drive from August 15 to 20. Students
at participating schools will be filling boxes with food for distribution through the county
food banks. If you would like to participate and donate food items, please bring your
donations of canned vegetables, fruits, meats, tuna, soups, rice, beans, peanut butter, and
pastato your local participating schools. If you are not sure whether your child’'s school is
participating or not, call the county food bank at 03-2563748.
Question 17: What will school children be invited to do?

=i 7 (A)Work at the call center. (B)Learn al about banking.

(C)Learn how to cook pasta.  (D)Help collect food for the hungry. [%% :D]

Question 18: Which itemis NOT included in the donation list?
=i 7 :(A)Pasta. (B)Tunafish. (C)Fruitdrinks. (D)Riceand beans. [#% :C]
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Questions 19 and 20 are based on the following talk. (% 19 4= 20 42134514 & 33 T F)
% 19-20 3%

4% ;% :I’ve called this special meeting to talk about corporate spying. Corporate spying has become
a serious problem that we can’t neglect, and we need to take steps to protect our company’s
information. First of al, we have to be aware that corporate spies can be anywhere-inside or
outside the company —ooking in our computers, stealing sensitive equipment, even sorting
through the trash in our dumpsters. So, | am announcing the following policies that are now
in effect: Every computer will be assigned a new password, and this password will be
changed every other week. Besides, al the documents and papers have to be shredded. Do
not throw away any document or even a hand-written note in the trash. Instead, you have to
put all papersin the specia recycling bin, and these papers will be collected at the end of
each day for shredding.

Question 19: What is this talk mainly about?
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=i¥ 3 :(A)How to spy on other employees. [ %% :B]
(B)How to prevent information theft.
(C)How to properly recycle materials.
(D)How to collect all papers at the end of the day.
Question 20: How often will the passwords be changed?
=i 7 : (A)Twice amonth. (B)Once aweek. (C)Twice aweek. (D)Every month. [%%:A]
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[#~ %s:%] The number of people attending Marathon has gradually ascended and the sense of
achievement is one of the main factors to urge on participants.
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[#~ #s:#] Chinese travelers have become the world's biggest spendersin the global tourism
industry
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: 5147 i+ (Guided Writing)

Write an essay of 120-150 words on the following topic in an appropriate style. The essay should
include at least three paragraphs: the introduction, the body, and the conclusion.

Please think about :

People have different ways of escaping the stress and difficultiesin their life. What do you think
are the best way's to reduce stress? Use specific points and examples to support your ideas.
Topic: The Best Waysto Reduce Stress

Please Note: Write your essay on the answer sheet.
(52 #51]
Stress and experiencing difficultiesin life areinevitable. No one can escape worries and
hardships. However, there are strategies to cope with them.

First, allow ourselvesto unplug and rest. It is essential to reserve a day of rest, away from
the stressful problems and tasks.  Second, it isvital to differeniate the important from the
unimportant. This allows us to refocus on what matters to us the most, and disgards the
unnecessary matters. Lastly, express our concerns causing stress to people who can offer advice
and help when we feel absolutely helpless can increase our hopes.
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